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This guide details how to install and set up Okta Verify on iOS or Android. Contact the ITS Service Desk at
804-524-5210 in case of any issues.

Download and Install Okta Verify

Download and Install Okta Verify on Android

1. Install Okta Verify

e Search for “Okta Verify” in the Google Play Store. Select Install. Select Open after installing the
app.

Okta Verify
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2. Launch Okta Verify
e The Okta Verify app displays a welcome message. Select Get Started.


https://play.google.com/store/apps/details?id=com.okta.android.auth
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Welcome to Okta Verify

You're about to set up an account for
okta.okta.com to securely sign in to your
organization’s apps.

Add Account from Another Device

3. Select an account type

e Select Next until you reach the Ways to verify prompt and select Add Account.
e Select Organization as the Account Type.

e At the Add Account from Another Device prompt, select Skip.

hoose Account Tyf

ose the type of account you woul
to add

Organization
Work, school, company

Other
Facebook, Google, etc
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Download and Install Okta Verify on iOS

1. Install Okta Verify
e Search for Okta Verify in the Apple App Store.
e Select Get, the app is installed.
e Select Open.

Okta Verify
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and device security factor authentication

Work acoount >
901813

[0 i
309703

How it works Github

: 200 901

2. Launch Okta Verify
e The Okta Verify app displays a Welcome message.
e Select Get Started.

Welcome to Okta Verify

You're about to set up an account for
okta.okta.com to securely sign in to your
organization’s apps.

Add Account from Another Device



https://apps.apple.com/us/app/okta-verify/id490179405?platform=iphone
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3. Select an account type

e Follow prompts until you reach Ways to verify prompt and select Add Account.

e Select Organization as the Account Type. In the Add Account from Another Device prompt,
select Skip.

hoose Account Tyf

ose the type of account you woul
to add

Organization
Work, school, company

Other

Facebook, Google, etc

Set up Okta Verify using A QR Code

1. Do you have QR code?
e You can get the QR code from the Okta Verify app on your desktop. Either you can login using
the QR code or sign in using your email

Do You Have Your
QR Code?

Before you continue, make sure your QR
code is shown on another device, such as a
laptop

Where do | get my QR code?

Yes, Ready to Scan

{ No, Sign In Instead }
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2. Loginto your Okta org

e Access your computer and open your Welcome email in a web browser and select the VISTA
sign-in URL (https://login.vsu.edu).

e Loginto your VISTA account with your user name and password.

Sign In

Username

Password

‘ ©

Keep me signed In

3. Set up Okta Verify
e You will have to set up multi factor authentication or security methods.
e Select Set up. The screen displays the QR code

okta

Set up security methods

R,. pragya.guptaiokta.com

Security methods help protect your Okta account

by ensuring only you have access.

Set up required

e Okta Verify
Okta Verify is an authenticator app,

installed on your phone, used to prove
your identity
Used for access or recovery

Set up
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4. Scanthe QR code
e Scan the QR code using the camera on your Android device.
e If your device cannot scan the barcode, you have an option to set up using your email address.

&

1. On your mobile device, download the Okta
Verify app from the App Store (IPhone and iPad) or
Google Play (Android devices)

2. Open the app and follow the instructions to add
your account

3. When prompted, tap Scan a QR code, then scan
the QR code below:

Can't scan?

5. Registration is complete

e Once the scan is complete, the screen displays a couple of screens with information.
e Select Next until it displays Account Added.

e Select Done.

9

Account Added

You can now securely sign in to your
organization's apps.

teturn to your organization's instructions t
continue.

Important: Keep this app installed on your
device. You'll need it to sign in.
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Set up Okta Verify using email

1. Set up Okta Verify

e You will have to set up multi factor authentication or security methods.
e Select Set up. The screen displays the QR code

e Select Can’t Scan.

2. Enter email address
e Enter your email address that you can access from your mobile device and select Send me the
setup link.

3. Activate your Okta Verify
e An email is delivered to your email address. Open the email on your mobile device.
e Select Activation to register your Okta Verify app.
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