
 
 

 
 

 
 
 

 How to Complete Entrance Counseling and Master Promissory Note (MPN) 
 

Students who accept federal student loans are required to complete Entrance Counseling and a Master Promissory Note 
(MPN) before loan funds can be disbursed. This ensures students understand their rights, responsibilities, and the terms 
and conditions of borrowing federal student loans. 

 
Important Information 

 All requirements MUST be completed at www.studentaid.gov using the student’s FSA ID.  
 Failure to complete both Entrance Counseling and the MPN will delay the disbursement of federal student loan 

funds.  
 
 

Step 1: Log-in to Studentaid.gov  
Go to www.studentaid.gov and log in using the student’s FSA ID.  
 

 
 
Step 2: Navigate to Loan Entrance Counseling  
Select 'Loans and Grants', then ‘Loan Entrance Counseling.’ Confirm whether you are an undergraduate or graduate 
student when prompted.   
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Step 3: Complete each module in order.   
Each module must be completed. These modules are designed to ensure students have a thorough understanding of 
their loan terms and conditions, responsibilities, and repayment options.   
 
 Step 4: Complete Quiz and Submit Counseling 
There will be a short quiz at the end of the session that must be completed. Once you are done, review your answers and 
then click “Submit Counseling.” You may save or print the confirmation page for your records. Please allow 24-48 hours 
for Virginia State University to receive your electronic confirmation from the Department of Education.  
 
Step 5: Navigate to Master Promissory Note 
Select 'Loans and Grants', then ‘Master Promissory Note (MPN).’ Confirm whether you are an undergraduate or graduate 
student when prompted. Log in, complete, and submit Master Promissory Note. (Please note: MPNs must be completed 
for each loan type being borrowed – Unsubsidized and Subsidized)  
 

  
 
 



 
 

 
 
What Happens Next?  
VSU will process the Entrance Counseling and Master Promissory Note confirmations from the Department of Education. 
Please allow up to three (3) business days for an update to the student’s Banner Account. Please Note: During peak 
processing times, it may take up to five (5) business days for processing. 


