Post-Audit Client Satisfaction Survey
Thank you for participating in this internal audit. Your feedback is vital in helping us improve our audit processes and better serve you in the future. Please take a few minutes to complete this short survey.
Section 1: General Information
1. Department/Unit Audited:
[Open Text]
2. Date of Audit Completion:
[Date Field]

Section 2: Audit Process
3. The audit objectives and scope were clearly explained at the start of the engagement.
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree
4. The audit was conducted in a professional and respectful manner.
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree
5. The audit caused minimal disruption to daily operations.
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree

Section 3: Communication
6. Communication during the audit was clear, timely, and effective.
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree
7. The auditors were responsive to questions and concerns throughout the audit.
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree
8. You were kept informed of issues or findings as they were identified.
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree

Section 4: Audit Report
9. The final audit report was clear and well-organized.
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree
10. The recommendations were practical and useful.
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree
11. You were given the opportunity to discuss and clarify findings and recommendations.
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree

Section 5: Overall Satisfaction
12. Overall, how satisfied are you with the internal audit experience?
· ☐ Very Satisfied
· ☐ Satisfied
· ☐ Neutral
· ☐ Dissatisfied
· ☐ Very Dissatisfied
13. Did the audit add value to your department or function?
· ☐ Yes
· ☐ Somewhat
· ☐ No

Section 6: Open Feedback
14. [bookmark: _GoBack]Do you have any additional comments or suggestions for the audit team?
[Open Text]

